AGENDA FOR SOCIAL EQUITY 2074

SGG 1: Universal
Access to
Essential Services

The Foundation of the Agenda for
Social Equity 2074

A legal-style standard and practical advocacy
iInstrument for open adoption.

GSIA's Platform for Public/Private Partnerships.




From Discretionary Benefit to Structural Guarantee

The Old Model

The Agenda 2074 Model

Services as policy preferences Services as non-negotiable entitlements
or charitable acts essential for human dignity

Key Concept: Universal Access is the baseline condition upon which lawful

governance, social stability, and intergenerational prosperity depend.
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The Goal Statement and Definition
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Ensure that all individuals—irrespective of
geography, income, gender, age, disability, or
social identity—have continuous, dignified,
and non-discriminatory access to essential
services.

Affordable
in Practice

Affordable
in Practice
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l Reachable \

Foundation

Non-Discriminatory

“Access requires the removal of practical barriers...

and the provision of reasonable accommodation.”

Quality-
Assured

Quality-Assured
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The Six Core Service Domains
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Healthcare

Continuous access to primary/

| emergency care, essential medicines,

and non-discriminatory triage.
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Reliable potable water and
hygiene services in public
institutions (schools/clinics).
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Free equitable access to early
childhood through lower-
secondary; inclusive curricula.
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Safe household energy for
lighting/cooking; continuity
standards to avoid harmful outages.

Adequate Housing

Legal protection against forced
eviction; minimum habitability
and safety standards.

Digital Connectivity
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Affordable, safe internet access;
protection of privacy; basic
digital literacy.
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Strategic Rationale: Five Pillars of Equity
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Requires access.
Services organized

as entitlements,
not benefits,
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Requires
interoperability.
Coordination across
sectors,

Requires
continuity.
Dependable under
stress.

Requires
accountability.
Grievance channels
free of retaliation.

Requires inclusion
by design.
Removal of barriers.
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Advocacy Objectives: From Aspiration to Practice
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i Norm " Policy Institutional Public ; : !
T Setting Alignment Adoption Literacy ciusion Syiience T

Universal T Documented Release of
Access ) _ Non- ) Publishing ) Users knowing ) protocols for access and

Standard in discrimination user charters their rights and reasonable grievance

public and continuity and quality how to seek accommodation. metrics.
strategies. clauses in laws. standards. redress. 1
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Implementation Pathways: Structural & Design
Non-Financial Mechanisms for Immediate Action
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Policy
Harmonization

Using ministerial circulars,
sector guidelines, and
model by-laws to integrate
minimum guarantees

without waiting for
legislative reform. 1

Service Design
for Inclusion

Reviewing user journeys to
identify bottlenecks
(documentation, hours)
and institutionalizing

reasonable
accommodation.
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Continuity &

Establishing maximum
permissible outage times,
scenario-tested
contingency plans, and
transparent incident
reporting.

Resilience Protocols
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Implementation Pathways: User Interface & Redress
Connecting the System to the Human
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Public Information
& Literacy

Multilingual user guides
distributed through trusted
channels explaining how to

access services and

complain safely. I
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Interoperability

Shared process maps and
MOUs between sectors
(e.g., linking education

enrollment with immunization)

to prevent silos. *‘*‘
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Grievance,
Redress, & Learning

Safe, non-retaliatory

complaint mechanisms with
time-bound responses.
Publishing anonymized

summaries to build trust.
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Institutional Anchoring & Custodianship

GSEA (Global Social 4

Equity Alliance)

Strategic advocate, global
narratives, and open-access
toolkits.

GSCA (Global Social <

» GSIA (Global Social

Impact Alliance)
Governance standards,
verification, and voluntary
certification.

L% WOSL Group
Cooperative Alliance) Grassroots activation and
Cooperative models and l citizen monitoring.
member-owned delivery. ‘
Agenda 74 Agency (A74) < » DESA
Implementation support and Digital enablement and
cross-sector orchestration. privacy-by-design.
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Compliance Principles: Building Trust
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Transparency T P = Inclusivity
Publish guarantees and ) P L] Structured participation via
performance metrics (uptime, 7 117\ user councils or community
utilization) regularly. (4| [ liaison committees.
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Named officers for Privacy-by-design;

Accountability J S\l L Data Integrity

access/grievance; prohibition of discriminatory
independent audits; public | profiling.
scorecards. | |
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Philosophy: Compliance is a trust-building mechanism, not a punitive regime.
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Tier 1: Access Indicators (Reach)

e.g., % of population within 30 mins of
health facility.

——]

Tier 2: Continuity Indicators (Reliability)

e.g., Average duration of electricity outages
per quarter.
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Tier 3: Accountability Indicators (Justice)

e.g., % of grievances resolved within 30
days.
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Monitoring and Advocacy Metrics
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Advocacy
Metrics

Tracking the
adoption of
clauses in
national
strategies and
public
awareness
levels.
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Risk Analysis and Mitigation Strategies
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Alternative verification safeguards; no

Documentation Barriers Lexclusic:n based on ID status.
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Alignment with the Broader Agenda

SGG 3:
Gender Equality

Requires gender-safe
environments

SGG 10:
Decent Work

Energy & transport
v lower barriers

SGG 4:
Education

Ethical Tech

Must be privacy-
preserving

Depends on WASH
and energy

SGG 16:
Civic Engagement

Activated by user
entitlements
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Foundational and Catalytic
E Universal Access transforms essential services from aspirational -
E promises into enforceable guarantees. Adoption signals a 5
E commitment to fairness, resilience, and shared prosperity. 3
- (T 2
 \L/ 5
1
E Any government, institution, or community can adopt these E
: standards under the open-access principles of Agenda 2074, =
E e (N i3 z_
. J N Care to Change the World - Daniel Berma, EUSL AB.
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